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Drive-up
Construction of the new and
improved drive up facility in
Clear Lake is just about
complete, thanks to the won-
derful fall weather and the
diligent work of Dean
Snyder Construction. We
would also like to express
our gratitude to all of our
customers for their patience
during the construction, for having transaction slips filled out, and for drop-
ping off business bags to be processed.

Additional concrete work on the drive-up facility entry will be underway
next spring as the City of Clear Lake closes 1st Avenue North for road con-
struction. During this time, customers may enter the drive up via the main
bank parking lot. Watch for signs directing traffic to the drive up lanes.

The Clear Lake drive-up facility offers three lanes for customers to conduct
their banking business from the convenience of their vehicle. The first
lane has been designated the “merchant lane” as the tube system does not
accommodate large bags and to let customers know that the wait time may be
longer in this lane. However, this lane is open to all customers. The third
lane offers a taller tube system to accommodate trucks, vans, and SUVs.
Available in the fourth lane is our 24-hour ATM and a night depository.

Mary Petersen, Drive-up Manager/Assistant Cashier, has been assisting cus-
tomers at the bank for 31 years, 23 of them in the drive-up building. Mary
enjoys not only helping all her customers at the drive-up, but also helping her
community by being involved in the United Way-Day of Caring, Meals on
Wheels, and planting flowers for a variety of projects.

Working with Mary are Amber Ashland and Nicki
Heimer. Both enjoy meeting new people, visiting
with the “regulars” and helping them all with their
banking needs. They also keep the community
informed of local events on the message center sign
located just outside the building.
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Employees
People in North Iowa love the
changing seasons, and it seems
employees of Clear Lake Bank
and Trust like change as well.
We have added several new
additions to our staff over the
last few months. We know that
with these changes you will
continue to experience the same
great service you have come to
expect from Clear Lake Bank
and Trust.

You may have already met
Michelle Walker a Teller/New
Accounts Representative in our
Garner Branch. She recently
returned to Iowa from Kentucky
with her husband Tim, daughter
Payton, and son Trevor. There
will be another new addition to
our Garner Branch when Sue
Lollar, who has been with
CLB&T in the Customer
Service Department for four
years, joins the Garner staff.
Sue and her husband Mike
recently moved from Clear
Lake to Garner.

When you call Customer
Service you will hear two new
voices. Herschel Carrier is a
graduate of Newman HS and
NIACC, and is currently attending Buena Vista University. Rhonda Stephens is the newest addition to
Customer Service coming to CLB&T from Nelson Petroleum where she was employed for 20 years.

When you stop by for a Real Estate loan you will be greeted by our new employee Tasha Henkes. She comes
to us from Cedar Rapids where she was a Real Estate closer. Tasha and her husband Christopher reside in
Garner.

Mary Ann Schweizer has joined the staff of the Arneson Insurance Agency. She comes to
us from Lea Mobile Glass and resides in Clear Lake.

Todd Kuennen has joined Clear Lake Bank and Trust as an Assistant Vice President in our
Commercial/Agricultural Banking Department. Todd, his wife Shannon, and their three
children relocated to Clear Lake from Cedar Rapids where Todd had been with U. S Bank.

Todd Kuennen
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Office Locations

322 Main Avenue
Clear Lake, IA 50428

(641) 357-7121

325 State Street
Garner, IA 50438
(641) 923-3621

ATM Locations

CLB&T Drive Up +*
322 Main Avenue

Clear Lake

CLB&T Garner Office Drive Up +*
325 Sate Street

Garner

Wendy’s/Shell Oil+*
Fieldstone Plaza

Clear Lake

Fareway+
910 Highway 18 West

Clear Lake

Casey’s General Store
6 Plaza Drive

Clear Lake

Food ‘N Fuel
I-35 Exit 203
Hanlontown

+ Available 24 Hours
* Accepts Deposits

Telephone Banking

Clear Lake/Ventura
357-3777

Toll Free
(888) 351-3777

The first Fall Festival was held in Clear Lake in September.
Clear Lake Bank and Trust Company was pleased to be an event
sponsor and took time to decorate a “prize-wining” light post.
The fall theme this year was scarecrows and CLB&T stuffed our
scarecrow with money… play money, of course.

In October, Clear Lake Bank and Trust Company hosted the Clear
Lake Chamber “After Hours”. At that time, we were in the mid-
dle of our remodeling project with our drive-up, so we used a
construction theme. All our employees were dressed in bright
orange CLB&T Construction Crew t-shirts. Between the hard
hats and sawhorses, CLB&T constructed a fun evening with
friends and business associates.

United Way has always been special to the Clear Lake Bank and
Trust family. In addition to providing volunteers to assist the
United Way with their campaign, our employees are proud of
their 100% participation in giving again this year. The 100%
employee support of the United Way has been a CLB&T tradition
since the business campaigns began. Knowing that our contribu-
tions support over 33 agencies in the North Iowa area gives our
employees another way to help their neighbors.

Halloween is a fun time at Clear Lake Bank and Trust. We look
forward to our visitors from Charlie Brown Daycare who come to
trick-or-treat each year. Mary Petersen, Amber Ashland and
Nicki Heimer take time to create a Halloween theme for the
drive-up and dress up. This year, Garner Office CLB&T partici-
pated in the first Garner Chamber Halloween Parade. Chip and
the staff handed out candy to over 200 children.

The Clear Lake Bank and Trust Company staff is hard at work
preparing for holiday open houses along with the Garner Holiday
Stroll and Clear Lake Christmas by the Lake festivities. Each
year, our employees work hard for many weeks creating a float
for the lighted Christmas parades, as well as being active mem-
bers of the committees that plan these wonderful community
events. Watch for details in our March edition.

If you have a community project that is in need of volunteers,
please contact us. We enjoy banking but we also love to “lend” a
helping hand wherever we can.
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CLB&T ATM locations can be found on page 5 of this newsletter.

Clear Lake Office
322 Main Avenue - P.O. Box 8

Clear Lake, IA 50428
(641) 357-7121 or (800) 374-0664

Business Hours

Lobby Drive Up
Monday-Thursday 9:00 - 4:00 8:30 - 4:00
Friday 9:00 - 4:00 8:30 - 6:00
Saturday 9:00 - 12:00 8:30 - 12:00

Direct Dial Numbers in Clear Lake ( area code 641)
Customer Service 355-2217
Drive Up 355-2220
Insurance 355-2223
Investments 355-2221
Loans

Agriculture 355-2244
Business/Commercial 355-2234
Consumer 355-2205
Real Estate 355-2218

New Accounts 355-2219
Trust 355-2207

Garner Office
325 State Street - P.O. Box 98

Garner, IA 50438
(641) 923-3621

Business Hours

Lobby Drive Up
Monday-Thursday 9:00 - 4:00 8:30 - 4:30
Friday 9:00 - 4:00 8:30 - 6:00
Saturday 9:00 - 12:00 8:30 - 12:00

For 24-Hour Account Information

Internet Banking
www.clearlakebank.com

Telephone Banking
From Clear Lake/Ventura, call 357-3777

Toll Free, call (888) 351-3777


